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SECTION A - MULTIPLE CHOICE (5 marks)
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SECTION B - READING COMPREHENSION (2 marks) SECTION C - CLOZE TEXT (2 marks)
1]2)3]4]5 112 |3 (4 |5 (6 |7 |8 |9 |10
i@@@@ ®0®006®06 060

CICIC)C ®® 060 ® 066 ®®
©®® OO0 ® 0000 oo o®
oolelo® ololeeoo oo

SECTION D - TRANSLATION (1 mark)

1. Chi tiét ngan hang/Ban ké thong tin ngan hang cta ban phai dugc ma hoa néu ban thanh toén bang thé
tin dung trén Internet.

2. Trong bat ky moi truong kinh doanh thay d6i nhanh chong nao, diéu can thiét 1a phai quan 1y cac ky
vong cua khach hang va chét luong cua dich vu.

3. Diéu thyc su khién Boost Drinks khac biét so véi cac cong ty do udng khac 1a kha nang chi tra cho cac
san pham cua no.

4. Having a credit card sounds like a good idea, but students sometimes buy things they cannot afford and
end up in debt.

5. You need to continuously re-evaluate what is and isn’t working with your brand in your customer’s
mind.



